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TO:; Mayor and Members of the Governing Body
Municipalities served by:
Comcast of Northwest New Jersey, LLC

FROM: Molly B. Adams
Government Affairs Manager

DATE: November 16, 2009
RE: Price adjustiment

Beginning with the November 21, 2009 billing cycle, Comeast is notifying customers of
certain changes to take effect on January 1, 2010 via a message on their monthly statements.
The message reads as follows:

“Effective January 1, 2010, or with your next billing statement, the monthly price for the
following services will change: Limited Basic Service from $12.80 to $12 45 and Expanded
Service from $49.55 t0 $49.90, excluding applicable taxes and fees. Please note that if you
subscribe to Standard Cable your total monthly bill will not change.

In addition, effective January 1, 2010, the Late Charge Fee will increase from $6.95 to $7.95,
excluding applicable taxes and fees.

Effective January 1, 2010, Digital Classic Channels and Digital Additional Qutlet Service will no
Jonger be available for subscription to subscribers with a CableCard.”

The above late charge price change also applies to Business Class customers, who will be
similarly notified,

Should you have any questions on this or another Comcast matter, please do not hesitate to
contact Charles L. Smith, Director of Government Affairs, at 908.258.8143 or we at
908.851.6854.
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