PARENTAL AGREEMENT
2011/2012

Due to the number of participants in our Prepaid Program, Camelback has set guidelines in order to eliminate any
confusion for all concerned. Both the participant and the participant/guardian must sign and return this form with
payment to your leader.

REFUNDS

Refunds will be issued only with a doctor’s excuse. The written doctor’s excuse must be given to the group leader
along with the participants Prepaid ID Card. Camelback will work directly with the Group Leader to initiate the
refund process. Refunds are not immediate. Please allow 4-6 weeks for processing.

Refunds will not be given for:

L]

If a student is uncertain about sports team eligibility at the time of program registration and decides not
to participate or is unable to ski after payment is made.

For ski/snowboard rentals when equipment is purchased or is given as gifts after the registering and
paying for this program.

If a participant never uses the rental equipment.

If a participant/parent changes their mind and decides not to participate after payment is made.

| understand and agree to the refund criteria above.

LOST OR FORGOTTEN PREPAID ID CARDS

L]

If a participant forgets their Prepaid ID Card, the participant must be accompanied to Guest Services by
their Group Leader. A one-time manual transaction will be processed and the lift ticket will be debited
against their Prepaid 1D Card. It will be noted on their account. If “forgotten” more then once, the
participant must pay for a lift ticket.

If a participant loses their Prepaid ID Card, there is a one-time fee of $25 to replace. It will be noted on
their account.

I understand and agree to the Forgotten and Lost Prepaid ID Card guidelines above

SEASON PASSES

[]

New this year — Prepaid Season Pass pick-up is scheduled for Sunday,December 4
through Friday,December 23, 2011, once payment has been made. December 24, 2011
through January 1, 2012 will be a Black-out Period, for Prepaid Season Pass pick-
up, due to the high volume of guests over the holiday period.

If a participant loses their Season Pass, there is a replacement charge of $75. It will be noted on their
account,

| understand and agree to the Season Pass guidelines above including the Black-out Period for picking up
Season Passes.

RENTALS

Once rental equipment is purchased, through the program, refunds will not be given if participant
purchases or receives a snowboard of their own.

We recommend that your child be sure about their rental equipment decision, skis or snowboard. Please
make sure you order correctly when registering online.



Once the rental equipment has been purchased, no refunds will be given if your child is trying
snowboarding for the first time and decides he/she doesn’t like it. They may switch one-time to ski /
snowboard rentals prior to the third week, ONLY, of their program. We recommend renters complete
two group visits on their selected equipment however they have up to the third visit to make one change.
Refunds or credit will not be given.

If your child has their own snowboard, it must have metal edges and strap-in or step-in bindings.
Snowboard boots are required. Visit your local ski or snowboard shop for advice on proper equipment.

If equipment is lost or stolen, the person whose name is on the form will be charged. Their Prepaid ID Card
will be shut off until the charge has been paid.

Camelback rental equipment, purchased in this program, can be checked FREE of charge, at the Check
Station located on the deck outside the Pocono Family Eatery. Personal equipment can be checked for
$2.00, unlimited checks/per night.

[’ I understand and agree to the Rental guidelines above.

SKI / SNOWBOARD SCHOOL

Ski/Snowboard School participants must be age 6 or older at the start of the Prepaid Program-Monday,

January 2, 2012. Ski School reserves the right to request proof of age and remove, from the lesson
program, a child under the age of 6.

As with equipment rental, once your child has registered for ski or snowboard lessons, transferring from
one to the other must be done prior to the third week of the program. We recommend lesson
participants complete two group visits in their selected area; ski or snowboard, however they have up to
the third visit to make one change. Refunds or credit will not be given.

Your child is entitled to five lessons. If they miss a group visit, they will still have the lift ticket, lesson &
rental ( if applicable) on their Prepaid 1D Card.

A paper lesson ticket is issued each week when the Prepaid I1D Card is swiped. This lesson ticket is valid
only on the date it is printed and will be collected by the instructor.

When parents are providing transportation, it is the parent’s responsibility to have their child to
Ski/Snowboard School on time. Instructors will not hold classes for late arrivals. If a skier/snowboarder
misses their lesson, they will have the lesson on their Prepaid 1D Card and can make it up at the end of
their scheduled 5-week program at the 6:00 p.m. General Public Lesson time. All programs must be
completed by March 2, 2012.

Delivery and release of Ski School participants, in the SnowSports Learning Zone, is the sole responsibility
of the Group Leader/Chaperones/Parents whether the group travels by bus, vans or cars.

All lessons for children ages 6- 8 will be taught on the Teaching Hill, the Coolmoor Trail and the Sunbowl
Trail. Children, this age, will not be taken to any other part of the mountain during a lesson. Lessons will
be taught on terrain appropriate to the level of the students in the class. Students may be riding the
Coolmoor or Sunbowl chairlifts with an instructor, other students or other mountain guests,

If you/your child missed the group lesson on a scheduled group visit, you can make it up at the General
Public Lesson time of 6:00 p.m., on a day that fits your ticket program.

':' I understand and agree to the Ski /Snowboard School guidelines above.

ABSENTEES

When a participant misses a scheduled group trip(s), unused lift tickets remain on their Prepaid ID Card. The
participant will be able to use that visit after the group completes their five week program. The lift ticket will be
valid for the same time-frame that their group skied. At no time will the Prepaid 1D Card be extended or valid



other than the days or time slot it was purchased for the 2011/12 Ski Season. 2011/2012 Operating Hours
change as of Daylight Savings Time; March 11, 2012.
If your group visits on:

Midweek Nights lift tickets are valid, Monday-Thursday non-holiday 3 PM to close

Midweek Days lift tickets are valid, Monday-Friday, non-holiday 9 AM to close

Weekend Nights lift tickets are valid any non-holiday Sunday through Saturday night session 3 PM to
close

Weekend Days lift tickets are valid, Any Open-to-Close non-holiday session

Lift tickets in this program are not valid during the Martin Luther King holiday, Monday, January 16, 2012 or
President’s Week; Saturday, February 18-24, 2012. Products on the Prepaid ID Card are valid only for the ski
season in which they were purchased. The 2011/12 Ski Season will end in March 2012. The Prepaid ID Card is non-
transferable.

[ understand and agree to the Absentee guidelines above.

Once the program has begun, any questions, concerns or problems you may have must be brought to the attention
of the group leader. It is the group leader’s responsibility to contact Camelback on your behalf. Feel free to make a
copy of this Agreement for future reference.

We (participant/ parent or guardian) understand and agree to all the program guidelines associated with
participation in prepaid group program at Camelback Mountain Resort for the 2011/2012 Ski Season.

NAME OF GRQUP: NAME OF PARTICIPANT
PARENT / GUARDIAN (if participant is under 18) please print
PARENT / GUARDIAN (if participant is under 18) signature
HOME PHONE

Version: September 9, 2011



